Access Statement for Moorlands Country House, Levisham.
Introduction

We aim to cater for the needs of all who visit the Moorlands. We have 4 guest rooms. One twin bedded room and 3 double rooms. All rooms are on first floor level. The following statement is a summary of our provision. If you have any specific questions please feel free to call us and we will endeavour to help.

Pre-Arrival

The main train station is 15 minutes away by car. (Malton)

There are a number of local taxi services that have accessible taxis if required.

We can supply contact numbers so that you may make a booking if required.

Brochures and menus can be provided in large print and Braille by prior arrangement.

Our website - www.moorlandslevisham.co.uk - provides pictures of some of our guest rooms and further information about our services we provide.

You can contact us by telephone, email or fax. Please see the contact information section of this document for full details.

Arrival & Car Parking Facilities

On arrival to the property there are double entrance gates, these are open 25 hours when the B&B is operating.

No marked parking bays but there is ample room for all cars.

The car park is illuminated during the hours of darkness.
The surface is level, flat and gravel.

We can assist guests with luggage.

Main Entrance and Reception

The front door has one step 7cm high.

We have a temporary ramp available if requested.

The front door is open but we ask all guests to ring the doorbell on their return or arrival. (height 126cm)

The door is 100cm wide.

Entrance into our carpeted hallway 3.2m x 7m approx.

There is seating provided in the hallway.

On arrival, guests are required to complete the registration book and are then shown to their rooms and our facilities are explained.

Public Areas - WC

4 Bedrooms are en-suite. 

There are no public WC’s.

Guest Bedroom no.1 is an en-suite double room (approx 3.4m x 6m) with 1 double bed. It has an en-suite bathroom. The height of the bath is 55cm.
Guest Bedroom no.2 is an en-suite double room (approx 4m x 3.6m) with 1 double bed. It has an en-suite bathroom with a bath height 55cm.

Guest Bedroom no.3 is an en-suite twin bedded room (approx 4.5m x 6m). It has an en-suite bathroom with a bath height of 55cm.

Guest Bedroom no.4 is an en-suite double room (approx 4.5m x 6m). It has an en-suite shower room with an 18cm step into the shower.

Grounds and Gardens

We have 4 acres of garden (flower borders and lawns) for residents which are available to sit in (seats and benches provided).

Additional Information

We do not accept children under the age of 15.

We do not accept pets.

Mobile phone coverage is generally good.

We are totally non-smoking.

There is a fire extinguisher in the entrance hall and upper landing.

We are able to use the front and rear should evacuation be necessary. 

The fire alarm rings continuously if evacuation is needed. 
If you need assistance in this kind of emergency (e.g hearing impairment) please let us know on arrival and we will ensure that you are evacuated safely.

A small fridge can be made available for medication etc.

A selection of local information is available in our displays in the entrance hall.

There is a folder in each guest bedroom which gives tourist information about the North Yorkshire Moors and surrounding areas. 

For further information about The Moorlands emergencies this is displayed on the inside of each bedroom door.

Public Areas - General (INTERNAL)

Our Dining Room and Lounge are on the ground floor.
The flooring on all the ground floor is carpet.

The covering on the stairs and upstairs landing and corridor is short pile twist carpet.

There are 12 stairs leading to a half landing followed by a further 3 stairs to the upper landing and bedrooms.

The stairs are 95cm wide, 18cm high and 27cm deep.

Dining Room

Breakfast is served in our Dining Room on the ground floor and is accessed from our Reception Hall. 

The entry is level and the door width is 80cm. There are 4 round tables seating 4 people each and 1oval table seating 6 people.

The round tables are 73cm high and 106cm in diameter. The oval table is 77cm high, 117cm wide and 174cm long.

Chairs are without arms.
Menus may be provided in larger print by prior arrangement.

Soft background music is played.

Candles are lit at dinner.

Vegetarian, vegan, gluten free and all other diets can be catered for.
Laundry
Not available.

Shop

The nearest shopping facility is the Pantry (Lockton) 15 minutes walk or 4 minutes by car.

Leisure Facilities

Not Available.

Bedrooms

There is central heating throughout the house.

The temperature of each guest bedroom is controlled by thermostatic controls on the radiators.

The beds are made with all season duvets and the thickness is adjusted to suit the time of year.

Each bedroom has a hospitality tray with tea, coffee, hot chocolate, horlicks, biscuits and a bottle of water.

Each room has a hair dryer, clock radio and flat screen TV/DVD Freeview with remote control. 

A DVD library is available for guest use.

Each room has storage space which usually consists of wardrobe, chest of drawers, bedside cabinets and chairs.

Average bed height is 50cm and average width of doorways is 80cm.

In en-suite doorways average width is 74cm.

WC height 40cm, Wash Basin 80cm high.

Contact Information

Address: The Moorlands Country House, Main Street, Levisham. YO18 7NI.

Telephone: 01751 460229
Fax: 01751 460470
Email: info@moorlandslevisham.co.uk
Website: www.moorlandslevisham.co.uk
For Medical Attention; the nearest doctor’s surgery is Pickering Medical Practice. Westgate 20m past the traffic lights. 
Telephone: 01751 477666
Payphone. There is no payphone but you are welcome to use our phone at any time.

Future Plans

We are currently preparing to redecorate 2 bedrooms.

Also we are making a Mediterranean garden in the side area of the lawn.

**If you require further details or have any comments about the service we provide, please do not hesitate to contact us.**
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